MNMpasuna onaartbl
K onnate npuHumatotca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide, HCINK MWP.

Ons onnatbl ToBapa 6aHKOBCKOM KapToi nNpu opopmieHMm 3aKka3a B MHTEPHeET-marasmHe Bbibepute cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpu onnaTe 3aka3a GAHKOBCKOWN KapToi, 06paboTKa nsaTterka NpoOUCXOAUT Ha aBTOPM3ALMOHHOM CTpaHuLUe
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balwelt 6aHKOBCKOM KapTbl:

1 TWN KapTbl

2 HOMep KapTsbl,

3. CPOK AencTBuMA KapTbl (yKasaH Ha IMLLEeBOI CTOPOHE KapTbl)

4 Nmsa peprkatens KapTbl (TaTUHCKMMM BYKBaMM, TOUHO TaKKe KaK YKa3aHOo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

e -
YALID

THRU 10/18
CARDHOLDER NAME 123
Bnapgeney kapTbl Cpok peicTeus
Homep kapThl Kopg CVV2

Echn Bawa KapTa nogkatodeHa K ycayre 3D-Secure, Bbl OyaeTe aBTOMaTMYeECKM NepeaspecoBaHbl Ha
CTpaHuuy 6aHKa, BbINYCTUBLUEro KapTy, 414 NPOXOXKAEHMA Npoueaypbl ayTeHTuduKaunun. MHbopmauuto o
npaBuAax U MeTogax AONOAHUTENIbHON MAeHTUdUKaLMKN yTouHAanTe B baHKe, BbigaBwem Bam 6aHKOBCKyHO

KapTy.

BesonacHoctb 06paboTKM UHTEpPHEeT-NAaTe)el 4Yepe3 nnaTeXHbl W3 6aHKa rapaHTUpPOBaHa
MeXayHapoaHbiMm cepTudmKaTtom 6HesonacHoct PClI DSS. lMepegaya uHPopmaumm nNpoUCXOLUT C
npuMeHeHnem TexHonornn WwudposaHua SSL. 3Ta MHGOpMaLMA HeJOCTYNHA NOCTOPOHHUM NIMLLAM.

Cosetbl M peKkomeHgauun no HeosXOAMMbIM mepam 6e3onacHocTH nposeaeHuA nnatexem c
MCno/sib3oBaHMeM 6aHKOBCKOM KapTbl:

1. 6eperute CBOM NNACTMKOBbIE KapTbl TaK Ke, Kak beperkeTe HaAuyHble AeHbrn. He 3abbiBaliTe ux B
MallvHe, pectopaHe, marasuHe u T.4,

2. HUKOr4a He nepeAaBaiTe MOJHbI HOMeEpP CBOEWU KpeauTHOM KapTbl No TenedpoHy Kaknm-anbo nnuam
WM KOMMNAHMAM

3. BCerga umenTe nog, pyKoin Homep TenedoHa A/1A IKCTPEHHOM CBA3M ¢ GaHKOM, BbIMYCTUBLUMM BalLy KapTy,
W B CNlydae ee yTpaTbl HEMEANEHHO CBAXKUTECH C BaHKOM

4. BBOAMTE PEKBU3NTHI KapTbl TO/IbKO MPWU COBEPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBailTe MX MO KaKUM-TO
APYrMM NPpUYMHaM.

&~ VISA PavKeeper



Bo3spart ToBapa

Mpoueaypa Bo3BpaTa TOBapa pernameHTUpyeTca cratbei 26.1 degepanbHoro 3akoHa «O 3awuTte npas
notpebutenein».

e [oTpebuTesib Bnpase OTKa3aTbCA OT ToBapa B N06oe Bpemsa [0 ero nepeaayd, a nociae nepegaum
TOBapa - B TEUEHWE CEMU JHEN;

e Bo3BpaT TOBapa Haj/eKallero Kadectsa BO3MOMEH B C/lyyae, eC/IM COXPaHeHbl ero TOBapHbIi BuA,
noTpebuTeNbcKkne CBOWMCTBA, a TaKKe JOKYMEHT, NOATBEP:KAAOWMIA GaKT U YCNOBMA MNOKYMKM
yKa3aHHOro ToBapa;

e [oTpebuTenb He BhpaBe OTKasaTbCA OT ToBapa HAANeXalero KauyecrTsa, WMEoLEero
WUHAMBUAYaNbHO-OMpPeaeNeHHbIE CBOMCTBA, €CAM YKasaHHbIA TOBap MOMKET ObiTb MCMO/b30BaH
UCKNIOUYUTE/IBHO NPUOBPETAIOLLMM €r0 HeNOBEKOM;

e [pu oTKase noTpebutens OT ToBapa NpoJaBel, OO/BKEH BO3BPATUTb €My AEHENKHYI0 CymMMYy,
ynaayeHHylo noTpebutenem no A0roBopy, 3a MUCKAIOYEHMEM PacxodoB NPoAaBLa Ha [OCTaBKYy OT
noTpebutens Bo3BpalleHHOro ToBapa, He No3JHee Yem Yepes AecATb AHEeW CO AHA NpeabABaeHUn
noTpebuTenem cooTBeTCTBYIOLLEro TPeboBaHUA;

OTKa3 oT ycayrum

MpaBo noTpebutens Ha pacTopxeHue Aorosopa 06 OKasaHWW YCAyru pernameHTUpyetcs crtatben 32
denepanbHoro 3akoHa «O 3awuTe npas notpebutenein»

e [loTpebutenb BnpaBe pPacTOpPrHyTb AoroBop 06 OKasaHuKM ycayru B Aoboe Bpemsa, ynaatvs
MCMONHUTENO YaCTb LieHbl MPONOPLMOHANLHO YacTU OKa3aHHOM YCAyrn A0 NOAYYEHUA U3BELLEHNA O
PaCTOPKEHMM YKA3aHHOTO A0roBopa U BO3MECTMB MCMOJIHUTENIO PacXoabl, NPOU3BEAEHHbIE UM A0
3TOr0 MOMEHTa B LIeNAX MCNONHEHUSA O0roBopa, €CNM OHM He BXOAAT B YKa3aHHYI 4acTb LEHbl
ycnyru;

e [oTpebutenb npu obBHapyKeHWUM HeAOCTaTKOB OKa3aHHOW yc/iyrM Brpase Mo CBoemMy Bblibopy
noTpeboBaTh:

o 6e3B03Me3aHOro yCcTpaHeHUs He40CTaTKOB;

O COOTBETCTBYHOLLETO YMEHbLUEHUA LLEHbI;

O BO3MELLEHMNA MOHECEHHbIX UM PacXxod0B MO YCTPaHEHUIO HEeAO0CTaTKOB CBOMMM CUIaMK UAN
TPETbUMU NTNLLAMU;

e [oTpebutenb Bnpase NpeabaABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM OKasaHHOW yCayru,
€C/IM OHWN OBHapYKeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a MPU ero OTCYTCTBUU B Pa3yMHbI CPOK, B
npeaenax AByX NIET CO AHA NPUHATUA OKA3aHHOM yCnyru;

e McnonHWTeNb OTBEYAET 3a HeAOCTAaTKM YC/YTU, Ha KOTOPYHO He YCTaHOB/EH rapaHTUIHbIN CPOK, ecn
I'IOTpe6VITeJ1b AOKaXXeT, YTO OHU BO3HUK/IN OO0 ee NPUHATUA UM UK NO NPUYNHAM, BOSHUKLWLIMM A0
3TOro MOMEHTa;



PeKkBU3UTbI OpraHusayuum

HasBaHMe KomnaHuu

MM Enncees A.H.

OTrPHUN/NHH

318290100056599 / 290223404264

Pexknum paboTbl:

MH.-M71.9:00 - 18:00

PacueTHbIl cyeT: 40802810110500001893
BaHk: TOYKA NAO BAHKA "®K OTKPbITE"
KoppecnoHaeHTCcKni cyeT baHKa: 30101810845250000999




